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alecp18@gmail.com 

 205.999.8236 
 
EDUCATION Candidate for Master of Science in Management Information Systems via Accelerated Master’s Program 

and for Bachelor of Science in Commerce and Business Administration, The University of Alabama 
Graduation Date: May, 2021   GPA: 3.8/4.0 
Major: Management Information Systems  

 
WORK  Staff Technology Solutions Engineer, Chick-fil-A, Inc., Atlanta, GA 
EXPERIENCE   Goal: To explore Oracle Cloud ERP and establish precedent for building OIC integrations 
June 2020 – Value: Propelled STS forward in transition from an on-premises to cloud-based ERP 
July 2020 My Contribution:  

• Designed and built integrations in Oracle Integration Cloud 
• Consulted with Business Analysts to consider business use-cases for integrations 
• Worked alongside CFA’s Oracle support representatives to troubleshoot Oracle software 
• Thoroughly documented all work done to support ongoing work in OIC 

 
May 2019 – Audio Engineer, GENERATE Camp by YM360, Birmingham, AL 
July 2019 Goal: To provide the best experience possible for all parties involved in a safe and efficient manner  
 Value: Build loyalty with customers, bands, and speakers, while impacting students in a profound way 
 My Contribution:  

• Operated high-end audio equipment in a wide variety of venues 
• Worked closely with well-known bands and speakers in a professional manner 
• Orchestrated load-ins and load-outs in an efficient and logistical manner 
• Responsible for over $150,000 worth of audio equipment 

 
 
September 2018 – Online Course Technical Support, College of Continuing Studies, Tuscaloosa, AL 
December 2018 Goal: To support professors and students with online technical applications  
 Value: Improve efficiency, solve problems and reduce frustrations for users 
 My Contribution:  

• Used creative problem solving to find errors and create solutions 
• Managed tickets via the University’s ticketing software, HelpSpot 
• Responsible for recording classes for online students 

 
May 2018 –                 Lead Zipline Guide, Alaska Canopy Adventures, Ketchikan, AK 
August 2018 Goal: To ensure the safety and satisfaction of each client 
 Value: Established ACA as a leading zipline company in America due to exceptional customer service 
 My Contribution: 

• Performed calmly and professionally in a high-intensity environment 
• Instructed, entertained, and rescued often-nervous clients while keeping focus on safety 
• Responsible for maintaining a tight schedule for each tour 

 
TECHNICAL                    Languages: C, C++, Java, JavaScript, Python, R, HTML, CSS 
EXPERIENCE                  Operating Environments: MATLAB, LabVIEW, MacOS, MS Windows, IntelliJ, NetBeans, RStudio 
 
VOLUNTEER           Sound Technician, August 2012 – Present  
EXPERIENCE        The Church at Brook Hills, (Birmingham, AL) and Calvary Baptist Church, (Tuscaloosa, AL) 

• Proficient on audio consoles made by Yamaha, Midas, Behringer, Allen & Heath, and state-of-
the-art Solid State Logic 

• Managed backstage at Brook Hills, a church with over 3,000 weekly attendees 
• Responsible for testing all audio equipment prior to services 
• Trained under Emmy-award-winning technician Landon Robertson 
• Conservative estimate of total volunteer hours logged above 1,000 

 
HONORS AND           President’s List     Winner of Pariveda Solutions Coding Competition 
ACTIVITIES           UA Presidential Scholarship    Mission trips to Guatemala, Ecuador, Dominican 
          Greystone Men’s Golf Association Scholarship Republic (twice), and Southeast Asia 
          University Honor’s College    AIMS (Alabama Information Management 
          Beta Zeta National High School Honor Society Society) 


